Providers of Lifting B 0 D rI-I
Solutions to Australia

Quality Policy

Boom Logistics will strive to achieve the highest level of customer satisfaction through the
provision of excellence in lifting solutions.

The management and staff of Boom Logistics are committed to providing a safe and reliable
service through continuous improvement in quality conforming to the requirements of ISO
9001:2000.

To achieve the above, an Integrated Management System is in place and maintained to
meet relevant International and Australian Standards. These include but are not limited to:

o 180 9001:2000 Quality Management Systems
o AS 4360 : 2001 Risk Management Systems

Boom Logistics will ensure, throﬁgh induction and training of each employee, the
implementation of the Company’s Quality Policy.

Boom Logistics will ensure consultation and cooperation between management and staff
with direct responsibility for the implementation and application of the Company’s Quality
Policy.

Boom Logistics are committed to continuous improvement of its quality system, to ensure

the highest level of customer service is consistently achieved. Employees are actively
encouraged to identify opportunities to enhance service delivery.

Brenden Mitchell
Chief Executive Officer
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